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Message from the Literacy Department 
 
     Normally, summer is a time when things slow down at places like the 
Hillsborough Literacy Council because many people take vacations or head out 
to enjoy the sun; but this year, things seem to be picking up. That’s because 
we’re still gathering momentum after returning to service post-covid. We are 
connecting learners and tutors online, and we are gearing up to offer a new 
program this summer that will become part of our regular program offerings 
going forward.   
     As we all begin to enjoy our lives the way we used to in the summer, we 
appreciate all the help and support we get from members of the 
community. We continue to increase our intake of new volunteers for online 
tutoring, but we would love if everyone spread the word to any potential new 
volunteers. And finally, we have a fun approach to creating content for this 
year’s Visions, which we invite everyone in the community to contribute to.  
     I hope I have piqued your interest! Just read on for the details of these 
projects, and more!  

 
English for Families Update 
 

       We are pleased to tell you that our first two sessions of the English for 
Families program have opened for registration, and have both filled to capacity 
in just a matter of days! The program allows parents and their children to 
participate together to learn English through exploring reading strategies and 
vocabulary lessons. Unlike our normal tutoring format, the EFF program is a 
classroom format and classes run twice a week for five weeks.  
     The first program starts on July 6 and the second session begins in 
September.  
     We are happy that there was such high interest in this program! While 
we are sorry we cannot accept more people at this time, we fully expect to 
offer the program again multiple times in 2022. And of course, anyone who 
learned about the Hillsborough Literacy Council through the English for 
Families program is encouraged to contact us to register for tutoring.  
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Volunteer 
Reports & 
Quotes  
 

“She was very 
excited that she 
was able to 
communicate 
with the provider. 
She was able to 
schedule 
appointments for 
the COVID 
vaccine.” 

-Tutor Carmen B. 

 

“By the end of 
our third lesson, 
G. was reading 
the assigned 
paragraphs with 
confidence” 

-Tutor Christine J. 

“M. is a delightful 
and wonderful 
person to share 
knowledge with. 
She has the drive 
and 
determination for 
enriching her 
skills. Always 
open to trying 
new ways of 
learning.” 

-Tutor Vicky G. 

 
 

Virtual Tutoring  
 

 We have trained several tutors over the spring to provide online tutoring, and we 
have experienced success! We know that online tutoring may not be a good fit with 
all of our learners or tutors, but we are glad to be able to provide the service to those 
who are willing and able to work online. In fact, online tutoring does solve many of 
the problems that keep some people from being able to attend tutoring in the 
library, which are the lack of transportation, not being in close proximity to a library, 
not having an eligible tutor at their closest library, not being able to meet during 
library hours at smaller branches, or scheduling conflicts. As libraries open and 
tutoring returns to the study rooms, we will certainly continue to offer both online 
tutoring as well as online Conversation Corners.  
 

   
Zul and student working online. Her student is working on sight words at their local 
park.  
  

  
Jill Deleon and her student, Alberto, who recently completed the Visions 2021 
community poem project together and had a lot of fun doing so.  
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“Reading aloud 
has given L. 
greater 
confidence. She 
feels as though 
she would not 
have been able 
to do the oral 
presentation at 
work without 
having had this 
exercise during 
our sessions. I am 
extremely proud 
of her and 
constantly 
impressed by her 
intelligence and 
ability to cope 
and succeed. At 
work, she is now 
considered a 
subject matter 
expert on the 
training they 
went through and 
is being 
approached by 
co-workers for 
help. She also 
saw how 
someone without 
her limitations 
struggled as 
much as she did, 
so she 
understands that 
she is not 
"lesser" than 
those with a 
higher education 
level. This was a 
breakthrough 
event for her” 

-Tutor June H. 

Visions 2021  
 

     Every year, we publish our Visions publication of unedited student writing. This 
year we have decided to write a community poem on the theme of “where I’m 
from.” The idea is very simple. Everyone writes a poem following the formula of, “I 
am from....” and then they can finish that thought with memories of childhood, 
descriptions of their hometown, their family, community, friends, the weather or 
geography of their birthplace, challenges or joys they experienced that shaped 
who they are. It’s a lot of fun. We will take pieces of everyone’s poems to make one 
long poem. And there you have it...a community poem.  
     We invite any member of the HLC community to contribute a poem. It doesn’t 
matter if you are a student, tutor, volunteer, board member, or former member. We’ll 
accept all submissions. Submit your writings with the subject of “Community Poem” 
with the name you would like us to use (or, you can be anonymous) to 
our adultliteracy@hillsboroughcounty.org email. Visions will be published digitally 
and as always will be available on the HLC website.  
     Here’s an example:  

I am from a sunny place.  
From the sounds of the sea and seagulls  
From long gone orange groves.  
I am from mother’s Sunday chicken,  
From the smoke of my father’s grill.  

 
 
 

Student Achievements 
 
12 read to a child and/or helped a child with homework 
11 Feel like reading English is easier 
10 were able to read an instructional text in English 
10 read in English for pleasure or interest 
10 used English on the phone 
9 had a meaningful conversation with someone in the community 
8 were able to communicate with a healthcare provider in English 
7 were able to understand directions of a healthcare provider 
7 had a meaningful interaction with an employer or customer 
5 completed official forms in English 
3 had a job interview 
3 completed a skill level book 
2 got a new job 
1 got a driver’s license 
1 started learning to type 
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